
You Deserve Better Customer Service

Commercial UAS operators partner with Robotic Skies for 
one reason: to keep their high-performance commercial 
aircraft in the air.

Shipping your unit back to a remote location to be 
serviced is neither efficient nor economical and can 
destroy the business case behind investing in your fleet.

Robotic Skies provides local maintenance and repair 
services to the commercial UAS industry worldwide — 
via a network of more than 170 certified Service Centers 
across 40 countries.

As a commercial UAS operator, you deserve world-class 
customer support provided by highly trained aviation 
technicians — not as an afterthought to sales.

Robotic Skies is the only company providing a turnkey 
solution to serve the commercial UAS industry built off a 
solid foundation of decades of manned aviation experience.

Stop Worrying About Maintenance

The customer support model in today’s commercial UAS 
industry is broken.  In no other industry is it acceptable to 
spend tens if not hundreds of thousands of dollars on 
equipment — and yet have support programs that are slow, 
unreliable, and costly.

Partnering with Robotic Skies can alleviate all of these 
challenges and make your program even more successful 
by keeping your UAS flying.

Benefits of Partnering with Robotic Skies

• OEM Certified Technicians

• Regulatory Preparedness

• Liability Mitigation

WE KEEP YOUR FLEET FLYING
We are a worldwide brokered network of repair 

stations with aviation expertise — focusing on UAS

Robotic Skies is Your Global Partner 
Providing Local Solutions
Learn more about how Robotic Skies can support 
your unmanned aircraft systems at roboticskies.com
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REAP THE BENEFITS OF OUR WORLDWIDE
SERVICE CENTER NETWORK

OEM Certified Technicians
You have invested significant capital into your fleet, and you want 
to make sure the support you receive is befitting this investment.  
The only way to do this is to ensure your maintenance is 
performed by professionals focused on servicing your UAS, not 
on selling you a new unit.

Every Robotic Skies technician who works on your UAS is a trained 
aviation professional, already certified to provide maintenance to 
the manned aviation industry. Our techs will also be authorized 
by the manufacturer to maintain and repair your aircraft.

The processes and procedures employed by Robotic Skies are 
founded in decades of experience in the manned aviation 
industry, and provide the consistency and accountability that 
nobody else can offer in the commercial UAS industry.

Regulatory Preparedness
As mission complexity increases, there will inevitably be higher 
levels of regulation mandated by the global aviation authorities. 
Regulations will likely develop along the same lines as manned 
aviation and require certified maintenance.

Robotic Skies is prepared for this eventuality as all of our more than 
170 network Service Centers are already certified repair stations — 
currently servicing the manned aviation industry.

It is a small step for our Service Centers to be ready to provide 
certified maintenance to the UAS industry. Nobody else can offer 
you the assurance of being ready for any regulatory outcome that 
Robotic Skies can.

Liability Mitigation
By their nature, unmanned operations are risky. When an incident 
does occur, you want to have a maintenance partner you can point 
to with certainty.

Robotic Skies is that partner, as we help fleet operators mitigate 
liability exposure by providing maintenance services consistent 
with the best practices in manned aviation.

Our processes ensure each job is traceable and all record keeping is 
completed to both regulatory and customer specifications. When 
the time comes that you are asked for your maintenance records, 
you will have confidence that everything was properly executed 
and documented.


